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Dear Patient
We thought it was
time to keep our
patients more
informed about
how we operate
and who the people
are that you speak
to and see.

Firstly, we have our
enthusiastic front
office team!
Julie, Claire and
Anne manage all
the daily phone
calls and diary,
a l o n g

with a whole lot
more, like stock

control, purchasing
and accounts. 
They are very busy
but always make

the time to chat to
patients and they
are all very willing
and capable of
helping the many
people who call us
in dire straits.

Garry continues to
lead our team of
highly qualified
practitioners in
their bid to help
relieve pain and
distress. 
He regularly

u p d a t e s

his knowledge in
the field of
Nutrition as well as
keeping abreast of
as many new
treatment methods
as possible, in both
his Acupuncture
and Osteopathic
roles. He works
from all 4 of our
clinics, in London,
Sawtry, Steeple
Morden and
Deeping St James.

Tom continues to
provide his

services at all
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our rural clinics,
specialising in
Osteopathy and
Naturopathy and
will be going on a
course in April to
further his
knowledge of
Cranial Osteopathy. 

Steve maintains his
regular Osteopathic
patients at
Deeping with a
strong following
that has been
developed over 12
years. This in
turn leads
to a

lot of referrals.

Earlier this year we
were very lucky to
welcome Norman
to our team. He
brings a fresh view
with his approach,
having gained a lot
of practical
experience in
Bavaria, and is
renowned as being
‘The Gentle Giant’,
as he cuts an
imposing figure.

Also in 2005 we
were fortunate to
find the fifth
member of our
team in the shape
of Lianne, who
brings Traditional
Chinese Medicine
to all our rural
clinics. She is an
e x p e r i e n c e d
Acupuncturist with
skills that can help
a huge range of
conditions. Lianne

is just

about to complete
a course in
C o s m e t i c
Acupuncture which
will mean we can
offer facial
revitalisation now,
and in the new
year she will
qualify as a
Herbalist as well.

Our Cancellation
Policy needs
explaining further
to avoid any
confusion. If we
are given more
than 4 hours notice,
there is no charge,
if we have between
2-4 hours notice
there is a  1/2 fee
charged and if we
have less than 2
hours notice or a

no-show we
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charge the full fee.
The primary
reason for this is to
protect regular
paying patients
and those in
desperate need.
With little or no
warning we cannot
fit them in
although we may
have spaces in the
diary.

Osteoporosis bone
scanning clinics
continue to be
operated by us at
all 3 rural sites on
a revolving 8 week
basis. If you feel
any of the common
risk factors are
relevant to you or
would like further
i n f o r m a t i o n ,
please call
t h e

office or speak to
your practitioner.

Additionally, we
provide a dietary
analysis service,
whereby we
analise everything
you eat and drink
over a 5 day period
and then produce
a complete
breakdown of
every vitamin,
mineral and
nutrient you
currently consume.
This, in turn,
provides a huge
insight into many
internal problems
and digestive
disorders, which
can be discussed

with our
Naturopaths, who
are able to give
solutions and
treatment.

On a lighter note,
we want to remind
everyone of our
referral system. If
you refer 3
patients to the
clinics we will give
you a free
treatment!

You will find
enclosed with this
letter a few of our
new leaflets and
cards. Maybe you
can pass them to a
friend in need?

Finally it remains
only for me to say
have a very ‘Happy
Christmas’ from all
of us and enjoy the
new year festivities.

With kind wishes
Alison Hares
(Practice
Manager)

Alison

� ��

Merry Christmas & A Happy New Year!


